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GENERAL

M1 (Appiroved 11-4—777

Service commitment to Taxpayer Seryjce

Program T
The Sarvice is committedtoa T ar -

AN Service s committed to a Taxpayer Serv.
ice Program which will help ars voluntar-
E compf_? wc:th tax laws and asgist them iE EEt-
ing thelr obligations under , The

‘résource requirements needed to fulfill thit
Zommitment will be given the same level of
consideration as requirements for other major
Sarvice Programs.

(P=6~2—P-6~9 are reserveﬁ)

STANDARDS IN PUBLIC DEALINGS AND
TAX ADMINISTRATION

P=8~10 (aApproved 11-26-79)

The public impact of clarity, consistency,

and impartiality in dealing with tax probiems
must be given high priority,

In dealing with the taxpaying public, Service
officials ang employees will efglain the position

of the Service clearly and take action in a way
that will_ enhancs voluntary comgliance. if a

taxpayer proble

ice error, the mistake will be K ladge

=— —"Of Ne misiaxe wii be agknowledaed and
an apology given to the taxpayer, Internal Reve-
nue Sgrvice officials and emplovees must bear

i1_mind that the public i 2 ial

actions can have an efiect on respect for tax
law andon voiuntagz compliance far bevondthe
limits of a particular case or issue.

P=6-11 (Acproved 11edm?7) p -~ I = ’?q
Administrative procedures and torms will
be designed to promote voluntary
compliance _
Recognizing the importance of voiuntary
compliance on the part of taxpayers to the effi-
cientoperation of the tax systam., speciticatten.

ana defining problems in tax adminisiration
which might adversely atfect voluntary
complianca.

e e

—Service officials will take positive action to
crmcallz examine the Service's forms, proce-
ShlosRaadnisteadueRidslicRs and ensure
they are designad to i Swund adminis-
tration of the law and effective use of resources.
Simuitaneously, Service officialls will ensure

that the aeffects upon taxpayers off these forms,

procedures, and admlnlst_gg. m practioss are
(P—6~12—P-5-19 are reserved)

"TAX INFORMATION AND EDUCATION
PROGRAMS

I=5=20 (Aoproved 11=477)

nformation provided taxpayers on the ap-

plication of the tax law R
The Service will develoo apnd eondugt effac-

tive programs to all

' comprahensive, accurate, and ti -

tion on the requirements of tax law and
regulations. e :

ayers'
needs. Information will be provided through a
variaty of means, including telephone and of-
fice assistance programs, mass media and tax
wyer publications. '

#6621 (aoproved 11-4-77)
Educational programs provided

The Service will conduct taxpayer education
programs for taxpayers whose needs for tax
information are most effactively met by these
means,

These educational programs will ingiudse’

those astablished to assist individuals in t-
ing their current amﬁﬁl’ﬂ;

well as programs designea 1o i Qroups of
lsxpayers or prospective texpavars on their
rights ilities u r

(P—6~22—P~£~29 are reserved)
RETURNS PREPARATION ASSISTANCE
(P—6~-30—P=6-39 are reserved)

ACCOUNT INFORMATION AND
CORRECTION

P~6=40 (Agproved 11—~77)
Assistance furnished to taxpayers in th

correction of accounts -

emplovess wiil act ab-
jectively and expeditiously to correct errors &
discrepancies in taxpayers’ accounts.
tions which will resuitin a benefit to the taxpayer
will be handled as expeditiously as those which

P-6-40
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